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YES

Were the shipping
straps removed?

YESYESYESYES

Is the switch
on and
illuminated?

Are 12 volts
present on the
power connec-
tion on power
supply module.
See Figure 2.

Is the 7.5 amp
fuse good?
See Figure 2.

Is the 8 pin
power connector
properly seated
on the power
supply module?
See Figure 3.

NO

Is the switch
wired properly?
See Figure 1.

NO NO NO NO

Repair or replace
wires from switch
to power supply
module.

Replace fuse. Reseat
connector.

Trouble Shooting Guide
This guide will help you solve problems with most Movin’ View products. After following these steps, if you need further assistance, please call
Winegard Technical Services at 800/788-4417.

I. No movement after Power Up

Remove

NO

Rewire switch.

YES

Are there
12 volts to
the switch
terminals?
See Figure #1

YESNO Replace
defective switch.

Check and/or
repair source
voltage from
RV power.

Note:
1. If the shipping straps were left on, then removed, damage to the control module
may occur.
2. The source for 12 volts must be filtered.
3. If the motor connectors are installed upside down, damage to the control module
may occur.
4. There is a red stripe on 8-pin connector housing. The red stripe must be up on
power supply module and down on control module.
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YES

Is the 8 pin
power connector
properly seated
on the control
module?
See Figure 4.

Are the motor
connections
installed
properly?
See Figure 5.

YES YES

Are 31.5 volts
present on the
8-pin power
connection on
the power supply
module?
See Figure 3.

Do
substitute
motors
work?

YES

Are 31.5 volts
present on the
8-pin power
connection on
the control
module?
See Figure 4.

YES

Replace
motors

Replace
power supply
module.

NO NO NO NO

Reseat
connector

Replace
8-pin wire
harness.

Reinstall
correctly

Replace
control
module

Figure 4 Figure 5

NO



II. Moving in a continuous circle prior to any elevation movement.

Are the red dots
on both magnets
facing left?
See Figure 6.

Is the control
module
fastened to the
base properly?
See Figure 7.

Replace the
control module.
Did this fix
the problem?

Retest.

Call Winegard
Technical
Services at
800-788-4417

Note:
The magnets will not trip
the sensors if the module
is not properly mounted.
It should be mounted as
close to the magnets as
possible, without coming
in contact with the
sensors.

YESYES

Figure 6 Figure 7

Reassemble
correctly.

Are there 12-18
volts on the
“to LNBF”
connection on
the control
module?
See Figure 16.

Replace the
coax from the
control module
to the
dimultiplexer.

Are there 12-18
volts on the
coax that
connects to “To
Receiver” on
the control module?
See Figure 17.

NO NO
Replace the
center hub
assembly.

Replace
control module.

Figure 15
Note:
Donít try to insert your test
meter probes into the coax
connectors. This will cause
permanent damage to the
connectors. Use a short piece
of coax with a connector on
one end, or
TE-1400 voltage tester
(available from your
Winegard Distributor.

See Figure 18.

YESYES

Figure 16 Figure 18Figure 17

Retest

YES

Reassemble
correctly.

NO NO NO



Has the power
been on for
10 minutes or
more?

III. No movement after home position routine completed. (No GPS acquisition)

Is the GPS
antenna lead
connected
correctly to
the control
module?
See Figure 8.

Call Winegard
Technical
Services at
800-788-4417

Is the GPS
antenna
at least
3 feet from the
dome?

Reconnect
GPS antenna
lead.

NO NO NO

Wait for
10 minutes.

Reposition
GPS antenna.

Figure 8
Note:
If the vehicle has gone
600 or more miles since
the last use of the
MV-2222, GPS
acquisition may take
longer.

YES YESYES
YES YESYES YES

Is the receiver
correctly
connected to
the dish and
TV?

Are all coax
connections
properly
crimped and
free of shorts?

Does the voltage
on the “input”
connector on
demultiplexer
vary between 12 &
18 volts?
See Figure 13.

Is the right
demultiplexer
being used
and is it
connected
correctly?
See Figure 12.

Replace
connectors.

NO

Connect
correctly.

Connect
correctly.

Does the
voltage on the
coax that is
connected to
the LNBF
measure
12-18 volts?
See Figure 15.

NO
Replace the
stacked LNBF.

YES
Replace the
demultiplexer.

Does the voltage
on the “sat in”
connector on
the receiver
vary between
12 and 18
volts?
See Figure 14.

NO

Replace
the
receiver.

NO

Figure 12

Note:
1. Be sure the right demultiplexer is
used. The demultiplexer marked ìDC
Blockedì is only used for second
receiver.

2. A demultiplexer is not used with a
non-stacked IF LNBF.

3. The splitter must be a high frequency
type rated 0-2050 MHz.

4. The LNBF and counterweight are
matched. Do not substitute the LNBF
with a different type.

NO

Figure 14Figure 13

NO

YES



YES

Were all of the
shipping straps
removed?

Will the dish
assembly
move freely
with the
power off.

YES YES

Are the motor
wire connectors
installed
properly?

See Figure 9.

Do
substitute
motors
work?

YES

Are the red
stripes on
the motor
connectors to
the control
module facing
down?

YES

Replace
motors

Reconnect
correctly

NO NO NO NO NO

Remove
and retest.

Reassembly
correctly.

Remove
obstruction and
retest.

Replace
control
module

IV. Moving straight up and down, with no rotation

Note:
1. If the shipping straps were left
on, the unit powered on and then
straps removed, damage to control
module may have occurred.

2. To check for physical
interference with the power off,
manually rotate the dish assembly
slowly. Do not force.

3. If replacing the control module
does not solve the problem, go to
ìTroubleshooting with a computerî
section.

Figure 9

NO

NO

YES

V. Will not lock on signal after Home Position routine complete and search
routine started.

Is the dish
pointed to the
southern sky?

Are the rotary
switches set to the
proper
satellite?

See Figure 11.

Did you wipe
off excessive
dew or
moisture on the
dome?

Is the signal
path clear of
obstructions
(buildings,
trees, etc.)?

Set to 119 for
DISH Network®,
101 for DIRECTV®,

092 for
ExpressVu®

NO NO NO

Is the rear foot
on the
centerline and
installed
toward the rear
of the vehicle?
See Figure 10.

Move the
vehicle.

Figure 10

YES YES

Is the satellite
receiver plugged
in and powered
on?

YES

Plug in,
power on and
set menu to
signal strength
screen.

NO

Dry off the
dome.

Figure 11

Reinstall the
unit correctly

YES Is the signal path
clear of obstruc-
tions (trees,
buildings, etc.)?

YES

For DISH NetworkTM  set
switches to 119°.

For DIRECTV® set switches to 101°.

For ExpressVu® set switches to 092°.

Is the southern
sky free from
obstructions?

Move the RV
to a clear
area.

NO

Note:
If the unit searches continuously for more than
20 minutes, move power directly to a reliable,
fully charged battery.

Note:
With power off, the motors should
move freely.


